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We're introducing Trident 360, an upgraded version of our
business workflow software designed specifically for training
centres. While the core functionality remains unchanged, this
update brings performance improvements and a refreshed
interface, making daily operations smoother and more

efficient.
WHAT'S NEW IN TRIDENT 360 ?
0) (&
IMPROVED SPEED UPDATED Ui
Optimized performance for A more streamlined and user-
faster task processing. friendly interface.

RELIABLE FUNCTIONALITY

The tools you trust, now
running better.

This update ensures that training centres can continue managing schedules, resources, and
administrative tasks with minimal disruption—all while benefiting from a more responsive system.

Book a free demo to discover and experience TRIDENT 360 in action.

+603-338 22215 www.mersc2-0.com
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4 Required Competencies

Cultursl Competency (L1) sandard tevets || Digital Collaborathon (L1) sandaniLevels || Interpersonal Skills (L1) ssandard Levels
KPI Awareness (L1) smederd Lewts | Ofiboarding Readiness (L2 sundsrdiowts || Problem Salving (LL) Stedard Levets
Public Intersction Etiguette (L1) Stancard Levets | Rémate Presentstion Skills (L1) Standad Lowets | Répart Wrtig (L1) Standand Levels

Research Skills (L1) sundardievels | Strategic Thinking (L1) standaed Leweis. | Systerns Thinking (L1) Suadaed Leveis | Teamwork (L1) Sundaed Liveis
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Awareness of Data Privacy (L2) sandan Levels ] Change Resilience (L1) Standard Leveis Digital Collaboration [L1) Smedsnd Leveds

Internal Policy Awareness (L1) 2andud Lovets | KPI Awareness [L1) ssdsdiewts | Onboarding Readiness (L1) sandard Lewets
Business Development & Growth Problem Solving (L1) suna Loves ||| Remote Presentation Skills (L2) sndad Lewis ||| Research Skills (L2) sandandLewts |
Strategic Thinking (L1} sanderdLevets | Systems Thinking (L1) steadard Levets | Teamwork (L1) smadacd Levels
Wrritten Communication (L1) sandand Levels
Chairman Crisis Response Awareness (L1) smnsand Levets
Audit Readiness (L1} oo evos. || Awareness of Data Privacy (L2) sundsdiewts | Compliance with industry Standards [L1) s Loves

Data Sensitivity (L1) Sandardiowsts || Decision Making [L1) Stasdard Levets || Digital Collaboration {L1) Standsed Livels
Environmental Awareness [L1) andaed Levels Ethical Leadership (L1) Ssandarc Levels Incident Reporting (L1) Standasd Lowels

Internal Policy Awareness (L1) stundard Lovets | KP1 Awareness [L1) susdsd Lewts | Onboarding Readiness (L1) Seandard Lewts

Editor Ownership and Accountability {L1] stindscd Lewes. || Parsonal Development Planning (L2) sandsrleis || Problem Solving (L1} stanard Levets
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TRIDENT 360 CAPABILITY

TRAINING MANAGEMENT

Course Bookings and Management of Internal and External courses.

TRAINING &8 COMPETENCY MANAGEMENT SYSTEM

Define and manage required competencies for specific roles or industries.

MANPOWER & STAFF MANAGEMENT

Records, Competency, Qualifications and Training, HR and Leave Management.

TASK ALLOCATION, TRACKING & MANAGEMENT

12N

Search;

Monitor task progress, completion, and overdue items.

RESOU RCE & ASSET MANAGEM E NT Location Instructor Learners Actions
Training Room B TCMS Instructorl 0 m Edit m

Online TCMS Instructorl 1 m Edit
CLIENT MANAGEMENT Remaote Site § TCMS Instructor] 0

Inspections, Maintenance, Inventory.

N . HQ Training Hall TCMS Instructorl 1
Manage multiple clients under one platform.

ADMINISTRATION, CORRESPONDENCE & REPORTING - ] A

. . R .. .. . g Room A TCMS Instructorl 1]
Maintain detailed records for training, attendance, and certifications.

Onling TCMS Instructorl 0 m Edit

TCMS Instructor] 1

FINANCE MANAGEMENT

Quotations, Invoicing, Debtors and Aging Reports.
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